CASE STUDIES 

SKS – age 30, Sikh

SKS has a 4 year old child about to enter school in August 2012.  She helps out regularly in her family business and between her family and childcare commitments has little free time to focus on her own needs in relation to education, employment and her own personal development.  However, since her child turned 3 and has started attending nursery, I have been working with SKS to help her identify learning opportunities and consider her future employment prospects as well as take part in leisure and fitness activities.  For example, SKS has been able to come along to Zumba classes on Mondays (given that the classes were planned to accommodate childcare needs) and as a result of ongoing one-to-one support is now enjoying getting involved in a number of opportunities previously unknown or inaccessible to her.   

SKS attended computer classes at Sikh Sanjog in 2010 and already had some basic skills but needed extra help to use these skills to set up an email account and update her CV.  As well as email and CV advice, I have been working one-to-one with SKS to develop a template for a cover letter that she can adapt for the different types of work she is interested in applying for.  SKS is not currently in a position to make job applications as she is planning an extended visit to India in January 2012, however, she does feel she is now better able to begin this process when she returns..  

SKS also identified literacy issues as something she needed help with, however, she was uncomfortable taking part in classes where she might be recognised by other people within the community.  Through links with Community Learning Development, I have been able to signpost SKS to another literacy worker that has been meeting regularly with her and setting individual tasks (reading and writing exercises) that she completes in her own time. Through this process SKS has rediscovered a childhood interest in reading books and writing stories about her own life.  She is now looking forward to supporting her son when he begins school.   

Ms S.S – age 17

Having just left school, Ms S.S was uncertain of her future career prospects. Due to cultural and family expectations she felt reluctant to commit to any long-term college or further education programmes.  In April 2010, Sikh Sanjog provided an opportunity to experience a real work environment by offering a volunteer opportunity in an administrative role with the Punjab’n de Rasoi.  In October 2010 Ms S.S was offered a paid position in this role due to support from Edinburgh Jobs Fund.  Recruitment Training Edinburgh were also able to provide an SVQ Level 3 training course in Administration which enabled Mrs S.S to continue her education without attending a college.  Mrs S.S has also completed first aid training, food hygiene training and taken part in a number of informal training and support sessions that have further developed her skill in communication, administration and information technology.   Ms S.S concluded her placement in June 2011 and is looking forward to finding a new post that builds on the confidence and skills she gained at Sikh Sanjog.  
 Ms G –age 19
“I really enjoyed volunteering with Sikh Sanjog. After I left school, I was not allowed to access higher education. I was looking for something to get me out of the house. I wasn’t looking for work; I was looking for something enjoyable and something to learn. Since I had done work experience with Sikh Sanjog I knew what kind of environment it was. Volunteering with Sikh Sanjog has been a great experience and has been fun. Through Sikh Sanjog I was able to access SVQ level 3 in administration - now I am the trainee administrator. Without the support of Sikh Sanjog I would not have been able to access anything.”
